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This one day workshop is designed for experienced trainers and facilitators who want
to continue to develop and improve their facilitation skills and to expand their range of Graduate Diploma of Management

. . . .. . Graduate Certificate in Management
techniques and methods. By attending this workshop, participants will learn advanced Diploma of Training and Assessment

facilitation strategies to: Systems
Certificate IV in Training and Assessment

| . d t tribut it and act Rod is a highly skilled learning and
nspire and engage groups to contripute, commit and ac development professional with

Facilitate a range of group processes including business and strategic planning, extensive training and consultancy
focus groups, review processes and idea generation experience in both the public and

Take your facilitation skills to another level. private sectors. Rod is a dynamic
trainer with excellent facilitation,
communication and management
skills and experience and has

CO ntent: particular expertise in:
Training and presentation skills
e The AFP — Advanced Facilitation Process Strategic management and
e Creative and innovative facilitation techniques and strategic thinking
resources Innovation creative thinking
e Advanced questioning technique applying the Three R’s Leadership and management
questioning model Facilitation skills

e Facilitating a range of group processes including business Rod's vibrant and enthusiastic
training delivery style ensures that

and strategic planning, focus groups, review processes and clients get the best outcomes from
idea generation every session — enabling them to
e Reading and responding to a diverse range of groups achieve their goals.
e Managing difficult participants and challenging situations

The Advanced Facilitation Skills workshop will be engaging, interesting and fun
with philosophy of demonstrating how new learning can be applied in a practical
“real world” sense.

Participants will gain from leading facilitator Rod Hattch’s twenty plus years of
facilitation experience across the public and private sector and his dynamic and
engaging style of facilitation.

“This was one of tﬁe best workshops I’ve attended. It was clear, interesting and Workshop Deta“s
engaging. Fantastic!”

(Participant, Advanced Training Skills) When: Tuesday 10 August 2010
Time: 9.00am —4.30pm

Where: WISDOM Learning Centre
Fairbairn ACT

Investment: $660 (inc GST). Cost
includes all materials, morning and
afternoon tea & gourmet lunch
Registration:
www.wisdomlearning.com.au



http://www.wisdomlearning.com.au/

